Chapter 4

-- Anatomy of a Patent --

In this chapter, we will explore the sections of a typical U.S. patent and discuss
the content and purpose of each. In this discussion, we will use U.S. Patent No.
5,960,411 as an example. A complete copy of the patent is provided as an appendix to
this chapter. Interestingly enough, many people have never seen an actual patent.

U.S. Patent No. 5,960,411 is owned by Amazon.com. As is common knowledge,
Amazon.com is an on-line retailer or e-tailer that sells a wide variety of products.
Customers surf the Amazon.com web-site to see pictures and descriptions of the items for
sale. The customer can then place an order through the web-site and have the purchased
goods shipped to him or her.

Traditionally, as items are selected for purchase, they are placed in an electronic
“shopping cart.” The shopping cart is merely an electronic list of the items the customer
has selected for purchase. When the customer is finished, the transaction is completed by
having the customer input credit card information to the web-site. The credit card is then
charged for the total sales price of the items purchased, plus shipping and handling. Each
time the customer places an order, the credit card information is re-entered or, at least,
reviewed.

U.S. Patent No. 5,960,411 covers an alleged improvement on this traditional
model. This patent, commonly referred to as the “one-click” patent, eliminates the
electronic shopping cart. Rather, the customer initially sets up an account, including
providing credit card information and an address to which purchased items are to be
shipped. Thereafter, if the customer wishes to purchase an item, the customer can select
that item, e.g., click on the item or a designated button, and the item is automatically
ordered and shipped. There is no check-out, no electronic shopping cart, etc. One-click
and the desired item is on its way to your door.

After this patent was issued, BarnesandNoble.com, another web-site selling books
and other items, began offering a similar one-click ordering feature. Amazon.com
brought suit for patent infringement. The court hearing the case enjoined
BarnesandNoble.com from offering their one-click ordering feature during a lucrative
holiday shopping season. Thus, Amazon’s patent provided an important competitive
advantage.

It is interesting to note the simplicity of the invention covered by the 5,960,411
patent, the use of a single click to place an on-line order for an item. This demonstrates
that virtually any idea can be the subject of a patent application and, if the idea is
valuable, the patent will be also. This is true regardless of the simplicity of the new idea.

Turning to the 5,960,411 patent as an example, we will examine the various
components of a typical patent and the content and purpose of each. A patent application
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contains much of the same text and the same drawings as an issued patent. When a
patent is issued, it is, for the most part, merely a publication of the underlying patent

application.
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assigned client identifier and an HTML document identify-
ing the item and including an order button. The client system
receives and stores the assigned client identifier and receives
and displays the HTML document. In response 1o the
selection of the order button, the client system sends to the
server system a request to purchase the identified item. The
server system receives the request and combines the pur-
chaser information associated with the client identifier of the
client system to generate an order to purchase the item in
accordance with the billing and shipment information
whereby the purchaser effects the ordering of the product by
selection of the order button.

26 Claims, 11 Drawing Sheets

66 & 4 %

The front page of a patent (pictured above) contains a wealth of information about

the patent. The front page is not part of the underlying patent application, but is
generated by the patent office at the time a patent is issued.

The front page of a patent gives the patent number (1) and the date the patent
issued (2). The front page also lists the title of the invention (3) and the inventors (4).
Any number of people can be listed as the inventors on a patent, provided that each meets
the legal requirements, which we will discuss in a later chapter.

© 2002 Steven L. Nichols -- Steve@Nichols-1P.com 2 I




The assignee (5) is a party, other than the inventors, that had acquired rights to, or
ownership of the patent at the time it issued. Often, the assignee is the employer of the
inventor or inventors.

The front page of the patent will also list “References Cited” (6). These are
patents or other publications (i.e., prior art) that were considered relevant to the
patentability of the invention. The cited references may have been discovered by the
patent examiner during examination of the underlying patent application. The cited
references may also have been provided by the applicant. In either case, the cited
references have been considered by the patent examiner and found insufficient to prevent
issuance of the patent.

The patent examiner (7) who examined the underlying patent application is also
listed on the front page. Often an application is examined by an assistant examiner under
the direction of a more senior “primary” examiner.

The legal representative (8) that assisted the inventors in obtaining the patent
application may also be listed on the front page of the patent. The legal representative
may be a registered patent attorney, patent agent or law firm.

An abstract (9) of the invention is also included on the front page of the patent
application. The abstract is supposed to summarize the invention covered by the patent.
The abstract does not necessarily summarize all the subject matter that may be discussed
in the patent.

Finally, one of the figures (0) of the patent is miniaturized and printed on the front
page of the patent. The figure on the front of the patent should be the figure that best
represents the invention. Together, the figure and the abstract are intended to allow a
patent examiner or other person to quickly assess what is covered by the patent.

Following the front page are the figures or drawings of the patent. Not all patents
include figures, but most do. A patent is to include figures if figures will assist in
understanding the subject matter of the patent. Some patents on chemical compounds,
for example, do not include figures.

The requirements for patent drawings are very liberal. For example, a patent
figure does not have to be drawn to scale. The drawings can be rendered in any manner
and contain any information that assists the reader to understand the subject matter of the
patent.

The various elements in each figure are typically marked with a reference
number. These numbers will be used in the text of the application as the subject matter of
the figure is discussed. This helps the reader of the text more quickly make sense of the
figures and use the figure to understand the patent text.
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There may be a number of different types of drawings in a sing

le patent

application. For example, the 5,960,411 patent includes conceptual drawings (e.g., Figs.

la-1c), block diagrams (e.g., Fig. 2) and flow charts (e.g., Fig. 3).

U.S. Patent Sep. 28, 1999 Sheet 4 of 11
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Note that reference numbers are used in all kinds of drawings to provide a means
of specifying the element of a figure being discussed in the patent text.

U.S. Patent Scp. 28, 1999 Sheet 5 of 11 5,960,411
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The text of the patent follows the figures. The text is broken into several
sections, which we will discuss. The purpose of the text, in combination with the
drawings, is to provide enough information that the average person who works in the
field to which the invention pertains can duplicate the invention using the patent as a
guide plus any relevant prior art.
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The text typically begins with the title of the invention and then a statement of the
field (1) to which the patent pertains. During examination, patent applications are
allocated to patent examiners with experience in that technology. Thus, a statement of
the technical field to which the patent application pertains assists the Patent Office in
classifying the application.

Next comes a “Background of the Invention” (2). This section provides context
for the invention and, perhaps, describes the problem that the invention was created to
solve. The Background is also a helpful place to provide a lay reader with a grasp of the
importance of the invention. After all, patents are enforced by judges and juries who
typically have no technical training.

Following the Background, patents usually contain a “Summary of the Invention”
(3). The summary, like the abstract, is supposed to track the invention covered by the
patent and probably does not summarize everything discussed in the patent.

5,960,411

1
METHOD AND SYSTEM FOR PLACING A
PURCHASE ORDER VIA A

COMMUNICATIONS NETWORK
TECHNICAL FIELD

‘The present invention relates 1o a computer method and
system for placing an order and, more particularly, to a
method and system for ordering items over the Internet
BACKGROUND OF THE INVENTION
The Internet comprises a vast number of computers and
computer networks that are interconnected through commu-
nication links. The interconneeted computers. exchange
information using various services, such as electronic mail,

n v sy clect : successfully decrypted by the interceptor, Therefore, it
Gopher, and the World Wide Web (“WWW?). The WWW 1 oulq be desirable to minimize the sensitive information
service allows a server computer system (i.c., Web server of ' {ransmitied when placing an order.

Web site) to send graphical Web pages of information to a he sclection of the various items from the electronic

remote client computer system. The remote client computer
system can then display the Web pages. Each resource (¢.g.,
computer or Web page) of the WWW is uniquely identifiable
by a Uniform Resource Locator (“URL”). To view a specific
Web page, a client computer system specifies the URL for
c in a request (e.g,, a HyperText Transfor
[P") request). The request is forwarded to the
Web server that supports that Web page. When that Web

’ & 25 purchaser selects any one item, then that item is “checked
server receives the request, it sends thal Web page to the cally prompting the user for the billing and
client computer sysiem. When the client computer sysiem o HEEREEE E PAER A TR TR
reccives that Web page, it typically displays the Web page (o “goxible and intuitive, it has a downside in that it
using a browser, A browser is a special-purpose application ot S BT R e L R e,
program hat elfects the requesting of Web pages and the 20 e purchaser selects the various ems from the electroric

isplaying of Fich pages . catalog, and then indicates that the selection is complete.
- Currently, Web pages are typically defined using Hyper- e purchaser is then presented with an order Web page that
Text Markup Language (“HTML?). HTML provides a stan- brompis the purchaser for the purchaser-specific order infor-
dard set of tags that define how a Web page is to be bt €O e e may be
displayed. When a user indicates (o the browser 10 display @ 35 prefilled with information that was provided by the pur-
Web page, the browser sends a request to the server com-  chyger when placing another order. The information is then
putcr sysiem 1o iransfer to the client computer Sysiem an yalidied by the server computer system, and the order is
HIML document that defincs the Web page. When the  completed. Such an ordering model can be problematic for
requested HTML document is received by the client com-, cquple of reasons. If a purchaser is ordering only one item,
puter system, the browser displays the Web page as defined 4o i

by the HTML document. The HITML document contains
various tags that control the displaying of text, graphics,
controls, and other features. The HTML document may
contain URLS of other Web pages available on that server
computer system or other server computer systems,
especially conducive to conduct-
any Web servers have been
developed through which vendors can advertise and sell
product. The products can include items (e.g., music) that
are delivered electronically to the purchaser over the Internet
) that are delivered through conven-
nal distribution channels (e.g., a common carrier). A
server computer system may provide an electronic version
of a catalog that lists the items that are wwaiable. Auser,who
is a potential purchaser, may browse through the catalog
using a browser and select various items that are to be
purchased. When the user has completed selecting the items
10 be purchased, the server computer sysiem then prompls

1 for information to complete the ordering of the em sends 1o a server system the provided identifier and

ems. This purchaser-specific order information may ) a request to order the identified item. The server system uses
include the purchaser’s name, the purchaser’s credit card — the identifier 10 idenify additional information needed 10
number, and a shipping address for the order. The s generate an order for the item and then generates the order.
computer system then typically confirms the order by s ol The server system receives and stores the additional
ing a confirming Web page to the client computer systemand — information for customers using various computer systems
schedules shipment of the items. 65 50 that the server system can generate such orders. The

Since the purchaser-specific order information contains
sensitive information (c.g., a credit card number), both

45 such an ordering model, cach time an order is placed

2
vendors and purchasers want to ensure the security of such
information. Security is a concern because information
transmitied over the Internet may pass through various
termediate computer systems on its way 10 its final desti-
nation. The information could be intercepted by an unseru-
pulous person at an intermediate system. To help ensure the
urity of the sensitive information, various encryption
techniques are used when tsmiting such information
between a client computer system and computer
ystem. Exen though Such encrypied information <an b
teroepted, because the information is cnerypid, it s
generally useless to the interceptor. Nevertheless, there is
always a po\nhxlnv that such sensitive information may be

catalogs is generally based on the “shopping cart” model
When the purchaser selects an item from the electronic
catalog, the server computer system metaphorically adds
that item 10 a shopping cart. When the purchaser is done
selecting items, then all the items in the shopping cart are
checked out” (i.c., ordered) when the purchaser provides
billing and shipment information. In some models, when @

then the overhead of confirming the various sieps of the
ordering process and waiting for, viewing, and updating the
purchaser-specific order information can be much more than
the overhead of selecting the item itself. This overhead
makes the purchase of a single item cumbersome. Also, with

sensitive information is transmitied over the Intemnet. Each
time the sensitive information is transmitted over the
Internet, it is susceptible to being intercepted and decrypted

SUMMARY OF THE INVENTION

An embodiment of the present invention providd
method and system for ordering an item from a client
system. The client system is provided with an identifier that
identifies a customer. The client system displays information
that identifies the item and displays an indication of an
action (¢.g., a single action such as clicking a mouse button)
that a purchaser is to perform to order the identified item. In
onse to the indicated action being performed, the client

res

server system stores the received additional information in
ciation with an identifier of the customer and provides
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Following the Summary, we usually find a “Brief Description of the Drawings”
(4). This is a catalog of the drawings or figures in the patent.

After the Brief Description of the Drawings, we come finally to the meat of the
patent, the “Detailed Description of the Invention” (5). As the name implies, the Detailed
Description gives a full and complete description of the invention, such that someone else
can duplicate the invention.

Note the reference numbers, in bold, that are sprinkled throughout the Detailed
Description. As mentioned above, these numbers refer the reader to appropriate portions
of the figures to facilitate an understanding of the invention.

5,960,411
3 4
the identifier to the client system. When requested by the  mation already stored at the server system, there is no need
client system, the server system provides information for such sensitive information to be transmitted via the
describing the item to the requesting clicnt system. When the Internet or other communications medium.
server syslem receives a request from a client system, the FIGS. 1A-1C illustratc single-action ordering in onc
server syslem combines the addilional information stored in 5 embodiment of the present invention. FIG. 1A illusirates the
association with the identifier included in the request to  display of a Web page describing an item that may be
effect the ordering of the item. ordered. This example Web page was sent from the server
system to the client system when the purchaser requested to
BRIEF DESCRIPTION OF THE DRAWINGS review detailed information about the item. This example
FIGS. 1A-IC illustrate single-action ordering in onc 10 “VeD Page coniains a summary description section 101, a
cmbodiment of the present invention. shopping cart section 10;, a smgle-ficllon ordering section
. R 103, and a detailed description section 104, One skilled in
HIG. 2 i is a blo(.‘l; diagram illustrating an embodiment of the art would appreciate that these various sections can be
the present invention. omitted or rearranged or adapted in various ways. In gencral,
TIG. 3 is a flow diagram of a routine that enables 5 the purchaser need only be aware of the item or items to be
single-action ordering for a customer. ordered by the single action and of the single action needed
TIG. 4 is a flow diagram of a routine to generate a Web to place the order. The summary description and the detailed
page in which single-action ordering is cnabled. description sections provide information that identifies and
FIG. 5 is a flow diagram of a routine which processes a  describes the item(s) that may be ordered. The shopping cart
single-action order. 20 section provides the conventional capability (o add the
FIG. 6 s a flow dingram of a routine for generating ¢ d¢sribed ilem L0 2 shopping cart. The server system adds
- o . " ) e ° the summary description, the detailed description, and the
single-action order summary Web page. ! ° < !
i N 2 . shopping cart sections to each Web page for an item that may
FIG. 7 is a flow diagram of a routine that implements an g ordered. The server system, however, only adds. the
expedited order selection algorithm. 25 single-action ordering section when single-action ordering is
TIGS. 8A-8C illusirate a hierarchical data entry mecha-  enabled for that purchaser at that client system. (One skilled
nism in one embodiment. in the art would appreciate that a single Web page on the
. . . . R server system may contain all these sections but the single-
DETAILED DESCRIPTION OF THE action ordering section can be sclectively included or
INVENTION 3 excluded before sending the Web page to the clicnt systom.)
The present invention provides a method and system for This example single-action ordering section allows the pur-
single-action ordering of items in a client/server environ- chaser 10 specily with a single click of a mouse button to
ment. The single-action ordering system of the present order the described item. Once the purchaser clicks the
invention reduces the number of purchaser interactions — mouse button, the item is ordered, unless the purchaser then
needed to place an order and reduces the amount of sensitive 3s takes some action to modify the order. The single-action
information that is transmitted between a client system and ordering section conlains a single-action ordering button
a server system. In one embodiment, the server system 1034, purchaser identification subsection 103b, and single-
assigns a unique client identifier to each client system. The action ordering information subsections 103¢ and 103d. The
server system also stores purchaser-specific order informa- purchaser information subsection displays enough mtorma-
tion for various potential purchasers. The purchaser-specific 40 tion so that the purchaser can verify that the sorv cm
order information may have been collected from a previous correctly recognizes the purchaser. To reduce the chances of
order placed by the purchaser. The server system maps cach  semsitive information being intercepled, the server system
client identifier to a purchaser that may use that client system sends only enough information so that the purchaser is
to place an order. 'The server system may map the client  confident that the server system correctly identified the
identifiers to the purchaser who last placed an order using 45 purchascr but yet not enough information to be uscful to an
that client system. When a purchaser wants to place an order, unscrupulous interceptor. The additional information sub-
the purchaser uses a client system to send the request for sections allow the purchaser 1o obtain various sellings or
information describing the item to be ordered along with its obtain more information related to the single-action order-
client identifier. The server system determines whether the  ing. If the purchaser wants to verify the shipping address, the
client identifier for that client system is mapped to a pur- so purchaser can select the “check shipping address” label. In
chaser. If so mapped, the server syslem delermines whether response to this sclection, the server system may require the
single-action ordering is enabled for that purchaser at that purchaser Lo perform a “login” so that the identity ol the
client system. If enabled, the server system sends the purchaser can be verified before the shipping information is
requested information (e.g., via a Web page) to the client viewed or modified. The server system then sends a Web
computer system along with an indication of the single ss page to the clie em for display and possible modifi-
action o perform to place the order for the item. When  cation of the shipping address. In this way, the transmilting
single-action ordering is enabled, the purchaser need only ol the sensitive shipping address can be avoided unless
perform a single action (e.g., click a mouse button) to order ~ Tequested by the verified purchaser.
the item. When the purchaser performs that single action, the When the purchaser selects the single-action ordering
client system notifics the server system. The server <v§u,m 60 button, the LIAC[![ system <cnd< a n]hi‘a&c to the server
then completes the order by adding the P system that the di d item be ordered. After
order information for the purchaser thal is mapped (o lhal the server system processes the message, the server system
client identificr to the item order information (c.g., product  provides to the clicnt system a new Web page that confirms
identifier and quantity). Thus, once the description of an  receipt of the single-action order. FIG. 1B illustrates the
item is displayed, the purchaser need only take a single 65 display of a Web page confirming a single-action order. The
action to place the order to purchase that item. Also, since  confirming Web page contains essentially the same infor-
the client identificr identifics purchaser-specific order infor-  mation as the Web page describing the item (i.c., FIG. 1A)
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Following the Detailed Description comes the most important part of a patent, the
claims (6). The claims are statements that define exactly what a patent does and does not
cover. An important invention may be described in a patent, but if that invention is not
claimed in the claims, it is not covered by the patent. Consequently, to determine if
something infringes a patent, one must compare the claims to the device or method
thought to possibly infringe. If everything stated by the claims is true of the accused

device or method, the patent is infringed.

5,960,411

9

Although the algorithm has been deseribed as having two
stages, it could be implemented in an incremental fashion
where the assessment of the first and second slages are
redone after each order is scheduled. Onc skilled in the art
would recognize that there are other possible combinations
of these stages which still express the same essential algo-
rithm.

FIGS. 8A-8C illustrate a hicrarchical data cotry mecha-
nism in one embodiment. When collecling information from
a user, a Web page typically consists of a long series of data
entry fields that may not all fit onto the display at the same
time. Thus, a user needs 1o scroll through the Web page 10
enter the information. When the data entry fields do not fit
onto the display at the same time, it is difficult for the user
to get an overall understanding of the type and organization
of the data to be entered. The hicrarchical data cntry mecha-
nism allows a uscr to understand the overall organization of
the data (o be entered even though the all dala entry fields
would not fit onto the display at the same time. FIG. 8A
illustrates an outline format of a sample form to be filled in.
The sample form contains various sections identified by
letters A, B, C, and D. When the user selects the start button,
then section A expands to include the data entry fields for the
customer name and address. FIG. 8B illustrates the expan-
sion of scction A. Since only scction A has been expanded
the uscr can view the data cntry ficlds of scction A and
summary information of the other sections at the same time.
The user then enters data in the various dala entry fields that
are displayed. Upon completion, the user selects cither the

{‘:"";"’Cll’)ﬁj;’x ':‘:]‘“J“';; I:“; “Ij"t:";)‘:"lfs““gzxei"‘“&ﬁ 30 purchaser identified by the identifier in the received

collapsed 3 ! equest using the retrieved additional information; and

financial information may be cntered. FIG. 8C illustratcs the request sing the retrieved additional nformation; and
N N N R . . fulfilling the generated order to complete purchase of the

expansion of section B. If the previous button is slected, g the e

then section A would collapse and be displayed as shown in o ) ) .

FIG. 8A. This collapsing and cxpanding is repeated for cach 35 Whereby the item is ordered without using a shopping cart

scetion. At any time during the data entry, if an crror is
detected, then a Web page is generaled with the error
message in close proximity (¢.g., on the line below) to the
data entry field that contains the error. This Web page is then
displayed by the client system to inform the user of the error.
In addition, each of the data “entry” fields may not be
editable until the user clicks on the data entry ficld or selects.
an edit button associated with the data entry field. Tn this
way, the user is prevented from inadvertently changing the
contents of an cdit ficld. When the uscr clicks on a data cntry
field, a new Web page is presented to the user that allows for
(he editing of the data associated wilh the feld. When editing
is complele, (he edited data is displayed in the data “entry”
field. Because the fields of the form are thus not directly

editable, neither “named-submit” buttons nor Java are s

50

needed. Also, the form is more compact because the various a single-action ordering component that in response to
data entry options (e.g., radio button) are displayed only on performance of only a single action, scnds a request to
the new Web page when the field is to be edited. a server system to order the identified tem, the request

Although the prescat inveation has been described in including the identifier so that the server sysiem can
terms of various embodiments, it is not intended that the ss locate additional information needed to complete the
invention be limited 1o these embodiments. Modification order and so that the server sysiem can fulfill the
within the spirit of the invention will be apparent to those generated order (o complete purchase of the item; and
skilled in the art. For example, the server system can map a a shopping cart ordering component that in response to
client identifier to multiple customers who have recently performance of an add-to-shopping-cart action, sends a
used the client system. The server system can then allow the 60 request to the server system fo add the item 1o a

user to identify themselves by selecting one of the mappings
based preferably on a display of partial purchaser-specific
order information. Also, various different single actions can
be used to cffect the placement of an order. For cxample, a
voice command may be spoken by the purchaser, a key may
be depressed by the purchaser, a bulton on a television
remote control device may be depressed by the purchaser, or

s

10

©

40

65

10
sclection using any pointing device may be cffccted by the
purchaser. Alihough a single action may be preceded by
multiple physical movements of the purchaser (e.g., moving
amouse so that a mouse pointer is over a button), the single
action generally refers to a single event received by a client
system that indicates to place the order. Finally, the pur-
chaser can be alternately identified by a unique customer
identifier that is provided by the customer when the cus-
tomer initiates access to the server system and sent fo the
server system with cach message. ‘This customer identifier
could be also stored persistently on the client system so that
the purchaser does nol need lo re-enler their cusiomer

identifier each time access is initiated. The scope of the
present invention is defined by the claims that follow.
We claim:

1. A method of placing an order for an item comprising;:
under control of a client system,
displaying information identifying the item; and
in response to only a single action being performed,
sending a request to order the item along with an
identifier of a purchaser of the ilem to a server
system;
under control of a single-action ordering component of
the server syslem,
receiving the request;
retrieving additional information previously stored for
the purchaser identified by the identifier in the
received request; and
generating an order to purchase the requested item for the

ordering model.

2. The method of claim 1 wherein the displ
information includes displaying information ind
single action.

3. The method of claim 1 wherein the single action is
clicking a button.

4. The method of claim 1 wherein the single action is
speaking of a sound.

5. The method of claim 1 wherein a user of the client
system docs not nced to explicitly identify themsclves when
placing an order.

6. A client system for ordering an ilem comprising:

an identificr that identifics a customer;

a display componeat for displaying information identify-

ing the item;

shopping cart.
7. The client system of claim 6 wherein the display
component is a browser.
8. The clicnt system of claim 6 wherein the predefined
action is the clicking of a mouse button.
9. A server syslem [or generaling an order comprising:
a shopping cart ordering component; and

Claims are written according to very arcane legal rules and can be difficult to
follow. For example, each claim must be a single sentence. Because claims are arguably
the most important part of a patent, we will look at the claims of the 5,960,411 patent in
some detail.
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The subject matter of most inventions can be viewed in several different ways.
For example, the invention of the 5,960,411 patent can be thought of as a method of
selling merchandise on-line. Alternatively, the invention can be thought of as a system,
combining software and hardware elements, for selling merchandise. Accordingly,
claims can be of several different types, even within a single patent.

Claim 1 of the 5,960,411 patent is a method claim:

1. A method of placing an order for an item comprising:

under control of a client system,

displaying information identifying the item; and

in response to only a single action being performed, sending a request to
order the item along with an identifier of a purchaser of the item to a server
system;

under control of a single-action ordering component of the server system,
receiving the request;

retrieving additional information previously stored for the purchaser
identified by the identifier in the received request; and

generating an order to purchase the requested item for the purchaser
identified by the identifier in the received request using the retrieved additional
information; and

fulfilling the generated order to complete purchase of the item

whereby the item is ordered without using a shopping cart ordering model.

Claim 6, in contrast, is a system claim that combines the one-click ordering
system with a traditional shopping cart model ordering system, at the customer’s option:

6. A client system for ordering an item comprising:

an identifier that identifies a customer;

a display component for displaying information identifying the item;

a single-action ordering component that in response to performance of
only a single action, sends a request to a server system to order the identified
item, the request including the identifier so that the server system can locate
additional information needed to complete the order and so that the server
system can fulfill the generated order to complete purchase of the item; and

a shopping cart ordering component that in response to performance of an
add-to-shopping-cart action, sends a request to the server system to add the
item to a shopping cart.

Both claims 1 and 6 are referred to as independent claims. This means that they
do not refer to any other claim and each stand on their own.

A patent will also typically include dependent claims that depend from the various
independent claims. An example is claim 2 of the 5,960,411 patent. Claim 2,
predictably, depends from claim 1.
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Claim 2 reads:

2. The method of claim 1 wherein the displaying of information includes
displaying information indicating the single action.

The purpose of a dependent claim is to added additional material to the claim
from which it depends. A dependent claim can depend from an independent claim or
another dependent claim. A string of dependent claims can be any number of claims
long. The dependent claim is considered to include all of the verbiage of the claim or
claims from which it depends.

If an independent claim is ever invalidated during patent prosecution or during the
life of the patent, the patent owner can fall back on the dependent claims. The dependent
claims, even though narrower than the independent claim, may still provide some
protection for the invention.
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